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CUSTOMER TESTIMONIAL: SEAMLESS IMPLEMENTATION GUIDED BY EXPERTS

The conversion to the PrismHR system was incredibly smooth and straightforward. From
the very beginning, the PrismHR Support and Implementation teams provided excellent
support and guidance throughout the entire process. They offered comprehensive training
sessions that were tailored to our specific business needs, specific to Trion processes, to
ensuring that our team members were well-prepared to use the new system effectively.

The data migration from our legacy HRIS system to PrismHR was easy and very smooth,
and we didn’t experience any data loss or major disruptions during the transition. The
Data Engineering team was readily available to address any concerns or questions that
arose during this phase, which made the process even more reassuring. In addition, they
are able to capture our unique requirements very quickly. We have also found that from
the DE team that they have learned from us because of our very unique clients and their
requirements that we have to accommodate. Due to the smooth process and migration of
data, we are able to perform parallels effectively and efficiently.

One of the key aspects that made the implementation easy was the user-friendly
interface of PrismHR and the APl with other products. It is intuitive and straightforward,
making it simple for our team members to adapt to the new system quickly. The
application’s features were well-organized and accessible, which allowed us to navigate
through different modules seamlessly.

We are delighted with the decision to adopt PrismHR, and commend PrismHR’s
commitment to delivering an easy-to-use and effective system. It has significantly improved
our customer management processes and has been a game-changer for our business.
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